Slam Academy Student Contract

Welcome to the Slam Academy Community!

Our promise to you is to use best efforts to provide you the highest quality experience possible,
with teachers who are experienced, thoughtful, dedicated, and talented. However, the Slam
Academy experience is partially up to you as well. There are things we expect you to bring with
you to Slam, and a few rules we insist on following. Please read the information below, sign to
acknowledge your agreement to these rules, and return to a Slam staff member.

Code of Conduct, Behavior & Community Consideration

1. Slam Academy prides itself on inclusiveness. As such, any student engaging in behavior
that disrespects any other student, staff member, or guest for any reason will be asked
to leave. In extreme circumstances, the student will be asked to not return.

2. Any student seen using Slam Academy’s equipment carelessly may lose their privileges
to use that equipment. In the event that something breaks due to misuse or
carelessness, the student will be required to purchase a replacement.

3. No equipment owned by Slam Academy is allowed to leave the Slam Academy facility
under any circumstances.

4. Please be respectful of others when you reach for the volume knob. You may be asked
to turn it down or switch to headphones entirely. This is for the enjoyment of other
students and also our neighbors.

Bringing Guests to Slam Academy

Students are welcome to bring guests to Slam Academy as long as they adhere to the following
rules:
1. All guests must be checked in by a staff member every time they enter.
2. Students must be in the same room as their guests for the majority of your visit.
3. Inthe event a student is granted after-hours access, guests are not allowed under any
circumstances.
4. The student is responsible for the behavior of the guest.

Withdrawal Policy

1. Any student looking to withdraw from a class must first discuss the reason with the
Director of Student Affairs to understand the situation and help deliver the best student
solution.

2. If a student withdraws before the 3™ class, they are entitled to a full refund of the
program costs (Note that software purchases, even through a payment plan, are not
refundable under any circumstances). If the student withdraws after the third class of a
program, they are responsible for their remaining payments to their program. Please
note that “withdraw” means written notification from the student or parent that the
student will withdraw from the class. An absence is not interpreted as an intent to
withdraw.
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3. If a student has purchased a program as part of a group of classes and withdraws from
one of the classes, the remaining balance returns to regular full price. For example: If a
student is registered for the Ableton, Sound Design, and DJ program and receives a
discount for multiple registrations, but withdraws from the DJ Program after the second
week, the balance owed on the remaining two classes is the original price before the
discount.

4. Students who withdraw from a program will not be able to use studio time, since the
SlamPass begins when a program is completed.

SlamPass
Students currently attending a program are given a SlamPass, and students who complete a
program are given a complimentary SlamPass for additional months. However:

1. If a student withdraws from a program your SlamPass (including any studio booking
privileges) will be suspended.

2. Similarly, any student who has missed two consecutive weeks of class will not be eligible
to book studio time.

3. The SlamPass is only available to students currently participating in a program; students
who have completed a program in the last 6 months, or students who have separately
purchased a SlamPass.

Payments

Students on a payment plan are expected to make timely payments. Failure to do so can result
in being removed from class, and cancellation of all studio reservations.

Please note if you have multiple payments plans: As a courtesy, we will combine them into a
single payment plan that doesn’t overlap. That way you only have one payment per month. This
will, however, stretch your payments out over a much longer period of time. In some cases, you
will be responsible for continuing to pay your monthly payment even after your courses are
completed. Failure to maintain these payments will result in your account being handled by a
collection agency.

Student Name (Please Print):

Student Signature: Date:

Signature of Parent (if student is under 18) Or Signature of Payee (if not the student):

Slam Academy Staff Member Signature:
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